
Local Government Ombudsman Complaint Elements - by Service 1 April 2012 to 31 March 2013:  
(Includes 26 complaints elements (15 cases) brought forward from 2011/12) 
2011/12 BVPI target for maladministration is 0 and for local settlement (with penalty) is no more than 8
NB: Change in directorates as 31 October - Social Care & Learning splits into Adults and Health & Children's Services

ACE

Le
ga

l &
 D

em
oc

ra
tic

 S
er

vi
ce

s

C
us

to
m

er
 S

er
vi

ce
s 

- O
th

er

St
re

et
C

ar
e

C
us

to
m

er
 S

er
vi

ce
s 

(C
T 

Is
su

es
, 

Be
ne

fit
s 

& 
N

N
D

R
)

C
ul

tu
re

 &
 L

ei
su

re

H
ou

si
ng

 &
 P

ub
lic

 P
ro

te
ct

io
n 

   
  

(to
 3

0/
09

/1
2)

   
   

   
   

   
  

H
om

es
 in

 H
av

er
in

g 
(to

 
30

/0
9/

12
)

H
ou

si
ng

, H
om

es
 &

 P
ub

lic
 

Pr
ot

ec
tio

n 
(fr

om
 1

/1
0/

12
)

C
hi

ld
re

n 
an

d 
Yo

un
g 

Pe
op

le
's

 
Se

rv
ic

es

Le
ar

ni
ng

 &
 A

ch
ie

ve
m

en
t

Ad
ul

t S
oc

ia
l C

ar
e

Fi
na

nc
ia

l S
er

vi
ce

s

D
ev

el
op

m
en

t &
 B

ui
ld

in
g 

C
on

tro
l

G
en

er
al

: M
em

be
r &

 n
on

 'S
er

vi
ce

 
sp

ec
ifi

c'
 is

su
es

C
om

pl
ai

nt
 E

le
m

en
ts

 u
nd

er
 

In
ve

st
ig

at
io

n

C
om

pl
ai

nt
 E

le
m

en
ts

   
   

   
  

Pr
ov

is
io

na
l V

ie
w

s 
R

ec
ei

ve
d

C
om

pl
et

ed
/O

m
b 

D
./O

SJ
/N

o 
In

v.

Pr
em

at
ur

e 
- o

r L
G

O
/A

T 
en

qu
iri

es

To
ta

l o
f C

om
pl

ai
nt

 E
le

m
en

ts

Complaints under investigation - "A": 0 0 0 0 0 0 0 0 0 0 0 0 0 0 = 0 + 0 + 72 + 56 = 128
Provisional Views Received - "B":  0 0 0 0 0 0 0 0 0 0 0 0 0 0

Complaints determined:
Report Issued  0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Injustice remedied during enquiries (with financial penalty) 0 0 0 1 0 1 1 1 1 1 2 0 1 0 9
Injustice remedied during enquiries (no fiancial penalty) 0 0 0 0 0 0 1 0 0 0 1 0 0 0 2

No or minor injustice & other 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Not enough evidence of fault 1 1 0 1 0 12 0 1 0 0 1 0 14 0 31

   Investigation not justified & Other 0 0 0 2 0 0 0 1 0 0 0 0 0 1 4
No reason to use exceptional power to investigate 1 0 3 1 0 1 1 3 0 2 0 0 1 0 13

No power to investigate 0 0 3 2 0 0 1 2 1 0 1 0 3 0 13
Complaint Elements Completed - not Premature - "C": 2 1 6 7 0 14 4 8 2 3 5 0 19 1 72

Prematures & informal LGO & LGOAT enquiries - "D": 0 2 6 7 1 2 8 9 3 2 2 4 10 0 56
Totals - A, B,C & D: 2 3 12 14 1 16 12 17 5 5 7 4 29 1 128
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